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QUAL|TY PoL!cY
VECO s.r.o. supplies plostic aronulotes, compounds ond recycled moteriols for the outomotive,
electricol ond construďion industries ond for o wide ronge of other opplicotions. ln oddition to
supplying moteriols, we provide customers with expert odvice in the field of plostics ond
mechonicol recycling, ond we broker business connections between suppliers ond buyers of
moteriols,

Our product is the relioble supply of the right moteriol in the declored quolity, in the ogreed
quontity ond by the ogreed dote, quolified expert odvice ond foirly brokered business. We
therefore meosure quolity by the extent to which whot we supply, recommend ond broker
motches whot the customer octuol|y needs.

The compony's monogement issues this Quolity Policy os o binding fromework for the
decision-moking ond doy-to-doy work of oll our people ond for setting meosuroble quolity
objectives. lt rests on the following commitments:

l. The customer qnd their requirements ore our storting point

We listen to our customers' needs - from the specificotion ond porometers of the moteriol,
through the required certificotes ond occomponying documentotion, to delivery dotes. We
supply moteriol thot meets the ogreed requirements ond build long-term, foir relotionships. ln
demonding sectors, especiolly the outomotive industry, we emphosise the completeness of
documentotion ond the consistency of moteriol porometers between individuol deliveries.

2. Reliobility ond trqcedbility of every delivery
We strive to ensure thot the customer receives the right moteriol, in the right quolity ond
quontity, by the ogreed dote, We supply moteriol only from vetted suppliers whom we evoluote
regulorly, ond we subject every delivery received to incoming inspection: we releose to the
customer only whot meets the ogreed requirements. We keep trock of the moteriols in our
worehouses ond ensure bockword troceobility of deliveries ond their occomponying
documentotion so thot we con deol quickly ond foctuolly with ony customer concern.

3. Expert odvice dnd íqiř brokeroge

Advisory services ond brokeroge ore o full-fledged port of Whot We offer, not on odd-on to the
sole of moteriol, We bose our recommendotions on expert knowledge of moteriols, which we
continuously mointoin, ond on porometers declored by monufocturers ond suppliers; we olso
openly point out the limitotions of the proposed solution, ond we do not recommend o moteriol
thot we know is unsuitoble for the given purpose. When we broker o tronsoction between o

supplier ond o buyer, we oct openly ond importiolly towords both porties ond respect the
confidentiolity of the informotion entrusted to us; the octuol business relotionship is concluded
between the porties themselves,
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4. Responsibi!ity ond support íor the circulor economy
Recycled moteriols ore o noturol port of our business. We he|p customers reploce virgin row
moteriols with high-quolity recyclotes, thereby contributing to reducing the impoct on the
environment Without compromising the utility volue of the moteriol. We regord o responsible
ond sustoinoble opprooch os port of the quolity we offer.

5. We meet the requirements we hove committed to

We commit to meeting the requirements of our customers, the binding stotutory ond regulotory
requirements opplicoble to our oďivities ond the moteriols we supply, ond the requirements of
the lSO 9O01 stondord. We regord meeting these requirements os o bosic condition of our
work, not os on odd-on.

6. Competent people rrnd continuo! improvement
We ore o smoll teom thot bui|ds on o personol opprooch, flexibility ond closeness to the
customer. We creote conditions for our people to be competent, informed ond involved in
quolity. We continuolly review ond improve our quolity monogement system ond our processes,
ond we use this policy os o fromework for setting, evoluoting ond updoting specific quolity
objectiVes.

The compony's monogement undertokes to provide the řesources needed to fulfil this policy
ond to toke o personol port in promoting it. The Quolity Policy is publicly ovoiloble on the
compony's website, is communicoted to oll employees ond, on request, is mode ovoiloble to
relevont interested porties. lt is reviewed regulorly, ot leost once o yeor, for its continuing
suitobility.

Terezo sedlóčkovó

Monoging Direďor of VEco s.r.o.
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